Why Choose On-Hold Media Group?

The power of on-hold messaging is undeniable,
with a proven, quantifiable, return-on-investment.
But choosing the right provider is a crucial step in
putting this tool to work for your organization.

What Makes On-Hold Media Group Different?

Key On-Hold Media Group Advantages:

¢ Turnkey solution for all facets of your program

e Dedicated account manager, well-versed in specific fields

¢ Highly proactive customer service

¢ Ability to deliver to both traditional & VOIP phone systems

¢ Professional in-house recording studio and voice talent

¢ Huge selection of fully-licensed background music

¢ Online access to our proprietary Shuffle™ CMS dashboard

¢ Unlimited new script productions included, as needed

¢ Automated refreshing of content at your pre-selected intervals
e Access multiple libraries of produced spots instantly available
¢ Quick response & script turn-around time (typically 24-48 hrs)
e Super-easy, hands-off, “Do It For Me” service available

¢ All-inclusive subscription pricing model

¢ No hidden fees, extra costs or surprises®

¢ Backed by our 100% Satisfaction Guarantee... or you don’t pay!

* State sales tax may apply for locations in Texas.

Building your business... one caller at a time.
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