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You’ve Got To Keep It Fresh
With nearly Twenty years in the On-Hold industry we’ve learned 
a few things about maintaining an effective on-hold message. 
One of which is keeping your on-hold message fresh.  With this in 
mind we created an industry first, the On-Hold “Shuffle”.  
It’s fast, it’s fun & it’s very easy to use!
  
Shuffle’s CMS (Content Management System) was designed with 
your busy schedule in mind.  You’ll find that with just a few minutes 
each quarter, your on-hold message will always sound fresh and 
interesting to your callers!
 
The Shuffle’s proprietary, industry-leading technology lets you build 
as many custom as many custom “Shuffle” playlists as you desire, with custom content 
stored in your personal easy to access custom library secured on our 
servers.  Additionally, we have licensed hundreds of background music 
tracks so you’ll be able to select just the right genre to give your on-hold 
message that perfect “studio production” sound!

Building your business... one caller at a time.

 • Keep your callers engaged with timely, intriguing messages

 • Callers hear diverse content from your playlist every time they call

 • Set beginning and ending dates for time sensitive messages

 • Prioritize newly-recorded scripts in your playlist for more exposure

 • Easily add “top-selling product” scripts from your national libraries

 • Set up your production schedule quarterly or bi-annually in minutes

 • Print repo • Print reports for management or co-op reimbursement

 • Cloud-Based technology for easy access from any device

Why You Need to Have             Working for You:


